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1. Urban Demand Management Guidelines
2. Water Industry Operators’ Awards
3. WIOA Workshop, Rockhampton 23, 24 June 2010
4. SWIM Queensland WSP 09-10 Annual Water Data Reporting – coming soon
5. Water Conference Stanthorpe
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Urban Demand Management Guidelines

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Demand management is essential to securing Queensland’s water supplies into the future and demonstrating best practice as a water industry.  The Water Supply (Safety and Reliability) Act has a raft of measures aimed at increasing emphasis on demand management, many of which have been discussed by the industry and previous e-Flashes. The Department of Environment and Resource Management (DERM) has developed four urban demand management regulatory guidelines to assist water service providers in implementing the Water Supply (Safety and Reliability) Act 2008 and information on how to meet mandatory reporting requirements.  The following guidelines and further information is available on the DERM Website 

1. Guidelines for outdoor water use conservation plans  

2. Guidelines for preparing a water efficiency management plan  

3. Guidelines for the provision of a water advice to non-owner residents  

4. Guidelines for issuing a rate notice or account for the supply of water to residential premises  

These guidelines will assist the implementation of several urban demand management regulatory measures outside of south-east Queensland.  DERM will be developing supporting information such as fact sheets for each of the guidelines in the near future. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. Water Industry Operators’ Awards 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Last chance to apply for the qldwater sponsored water industry operators’ awards in conjunction with the Water Industry Operators’ Association.  The awards will be presented at the WIOA Annual Queensland Water Industry Operations Workshop Conference Dinner in Rockhampton on Thursday 24 June 2010.

The two categories available this year are for:

1. Young Queensland Operator of the Year 

2. Maint/Civil Qld Operator of the Year 

The award winners will receive a perpetual plaque which they keep for 12 months plus a trophy which is kept by the winner.  In addition, they will receive an all expenses paid trip (value $2,000 each) to join the WIOA delegation on a tour of water and wastewater facilities in New Zealand as well as attending the Water Industry Operations Group NZ conference in May 2011.    

This is the last chance to apply for these awards, until Thursday 10 June 2010. Please visit www.qldwater.com.au under “Projects and Training” for a copy of the nomination details and application form. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. WIOA Workshop, Rockhampton 23, 24 June 2010
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Registrations are still open for the WIOA Workshop and Exhibition being held at CQ University, Rockhampton on 23 and 24 June 2010.   qldwater will be present at the conference at Booth 13 shared with Wide Bay Institute of TAFE - we are available for the two days of the conference if you have any water or training issues you would like to discuss.   The workshop brings together operations and maintenance personnel from all over Queensland including representatives from Regional Councils and Water Authorities.  The trade exhibition is free which allows for other allied industry personnel access to the exhibition.

Registrations are still open for the conference - Delegate Registration form and if you would like to drop into visit the exhibition, please download the free visitor Trade Passes.   

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
4. SWIM: Qld WSP 09-10 Annual Water Data Reporting – coming soon
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Annual reporting of water data by all Queensland Water Service Providers (WSPs) to the Queensland Government, and for some WSPs, reporting to Bureau of Meteorology (BoM) or for the National Performance Report (NPR), is due soon. qldwater developed the State-wide Water Information Management system (SWIM) to allow it’s member WSPs to submit all data required for these reports. SWIM allows WSPs to submit their data using either (i) online webforms, or (ii) customised excel templates.  We anticipate SWIM will be ‘open’ for WSPs to submit their 09-10 annual data from the end to July through to the end of September. This will allow a two month period for WSPs to collate, submit and check their data before it is forwarded on to government agencies. Information about the process for submitting data using SWIM is available now from the SWIM website (www.swim.qldwater.com.au), and details of the data required for 09-10 will be available shortly (it is almost the same as 08-09). 

qldwater will contact WSPs shortly with a reminder of your SWIM access information and your reporting requirements. The Queensland Government will not be sending a direct request for WSP water data – they are relying on WSPs using SWIM to submit their annual water data. SWIM was developed for Queensland WSPs; it exists to streamline and make easier the burden of water data reporting, as well as to add value to existing reporting by providing useful reports to you, such as the ‘Queensland WSP annual comparative performance reports’. We welcome your feedback. For more information please contact Regina Souter rsouter@qldwater.com.au or visit www.swim.qldwater.com.au. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
5. Water Conference Stanthorpe
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The second qldwater Water Conference was held  in Stanthorpe on 20 May in conjunction with the IPWEAQ South West Queensland Branch.

The conference was a very successful and useful information session for water people in local government with a range of relevant speakers who provided great and informative presentations on the day.   The presentations are now available on www.qldwater.com.au under Projects & Training.


We thank our conference sponsors Tyco Water and Local Buy, along with the IPWEAQ South West Queensland Branch and Southern Downs Regional Council for their assistance.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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